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Abstract

Until now, studies on the selection of interpersonal media in the
organizational domain have not been sufficiently conducted. Most of
the previous studies were studies on the effectiveness of media that
investigated which media was the most effective, and the limitation
was that it was quite separated from the organizational relationship
and the work context.

The purpose of this study was to verify how the communication
relationship within the organization and the nature of work affect the
media choice of the members in the organizational domain, not the
individual domain. This is the most discriminatory part of this study,
and I think the research results will provide practical implications for
the choice of interpersonal media within the organization.

The subject of the study was divided according to the size of the
organization (large, medium, small) and classified according to the
number of personnel, the organization type(public or private), and its
core value. At least 300 members of the organization were targeted.
The online survey was conducted from June to July 2020. A total of
330 questionnaires were collected by size and type, and 303 of them
were chosen for the final analysis, after excluding responses that were
unscrupulous or showed a tendency toward centralization.

In the research method, quantitative methodology and qualitative

methodology were applied and analyzed to secure the reliability and
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validity of the research results. In other words, after quantitative
analysis, in—depth interviews were conducted with a total of 10 people
for a more in-depth analysis of media selection within the
organization. However, the in-depth interview was conducted by
phone for about 3 weeks from January 29 to February 20, due to 2021
Corona 19 and social distancing.

As a result of the study, regarding the perception of members by
media, oral and simultaneous media such as face-to—face and
telephone were highly evaluated in terms of media abundance, followed
by e-mail and mobile text. In the case of social presence, face-to—face
and telephone media, which are both oral and simultaneous media,
received high praise in the sense of reality, and mobile text messages
and business messengers, which are text media, received low
evaluation. Lastly, in the case of usefulness, face-to—-face media was
highly evaluated for its usefulness, followed by phone calls and emails.

In the analysis result of media selection according to communication
relationship, first of all, face-to—face was most often selected in the
relationship with superiors, followed by telephone and Kakao Talk. In
relation to colleagues, Kakao Talk media was most often selected,
followed by phone calls and face-to—face. In relation to subordinates,
face-to—face was most often chosen compared to other media, followed
by telephone and Kakao Talk.

In the analysis of media selection according to the nature of work,

Kakao Talk and telephone are frequently selected for simple work and



in complex work, they frequently choose face-to—face and telephone,
confirming that members prefer oral and simultaneous media when
work 1s ambiguous. It can be seen that the ratio and degree of
selection of oral media or text media vary according to the nature of
work.

In the analysis result of media selection according to communication
relationship and the nature of work, members selected media according
to communication relationship in the case of simple work, showing
similar results to previous studies. However, when complex tasks, that
1s, tasks are ambiguous, they tend to choose face-to-face and
telephone, which are both oral and simultaneous media regardless of
the communication relationship. Members can clearly see that
communication relationship is an important variable in media selection
for simple work. However, when the work is ambiguous, it can be
seen that the members absolutely choose face-to—face and telephone
media frequently. This can be understood that in the selection of
media within the organization, when working with ambiguous work,
members consider the nature of the work more important than the
communication relationship.

Until now, research on organizational media has achieved tangible
results in revealing the positive influences of interpersonal media on
productivity and work efficiency, It does not properly capture the
variability of media perception or the choices of the rest of the

organization’'s members, who are obsessed with the technical
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properties of the media. It has been criticized for being unable to do
so.

In other words, it can be said that the argument that the media
choice was discussed by absolutely relying on the nature of the media
was the mainstream.

In that context, this study made a clear contribution to making
theoretical progress in the research of organizational media that
depended on the technical properties of the media by confirming that
the relationship with the other party in the organization and the nature
of work play a very important role in media selection. I think I did it.

In addition, through this study, the status of traditional media such
as face-to—face, telephone, and e—mail media was confirmed within the
organization, and new media such as Kakao Talk were able to
reinforce the status of the organization. This means that the choice of
communication medium of members is a kind of organizational culture
and practice, so it is difficult to exert immediate influence and
influence in the organization simply because the medium is new and
excellent. It is necessary to understand that there is a need for
normative and institutionalizing processes that become naturally rooted
in the organization, following a long period of argument and consensus

within the organization.

Key words : communication relationship, nature of work, interpersonal

media, media selection, media awareness
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Daft & Lengel Hierarchy of Media Richness

ngh e
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Telephone

Media
Richness

Written, Addressed Documents
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Unaddressed Documents
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reports)

(Leanest mediunt)

Low

<Id¥ 3> YZE & #FA A FLE AA®

=
W= F5-SH(rich) MiAE AEstar, g AR
£ uj= W9FE (lean) WA E AlH
Bl 48H AEE & AGE F
FuAleld wWAE AgsiH, dFAde] BRI Aol w4 5 =4
w2 o] Aol AT EJH(Daft, et al,, 1987). 2 olH AF4 oS
sicte=d Hegh gro FHAAS FE&A sk did wiAE A
Al W L WA= FEAA 2 A EHAY Bxe dFARE

o] FX] L3l nlayz el AFYAoeol o] ¥ Ao tHTrevino, Lengel,

15) Hierarchy of Media Richness(Daft, Lengel & Trevino, 1987).
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& Daft, 1987).
hZE 9 &l A (Daft & Lengel, 1986)2 wjA] £ == v 71+ H7}7]

o7 AAst = AA, 44 =] Algor Ao ek &

o5 X o gofsld wiAH FLES 471A] V|FO R ‘FEw ] &
%=(speed of feedback)’, "] €] ¢4 (cue multiplicity)’, ‘o] o] t&A4
(language variety), Z2]3l ‘7lS1F A4 (personal focus) o2 T35 ™
EE g AxdAleld wiA= ol gk viA] Fa o] 7ol whet 217
0E 59 H5stal ARARl 45 Ado(elnd, A=, 2010).

wedete] s ((2003)2 =4 W il viAle] ForEE Haled, |
A, Fadst FAA3E ojmd, FHEAHEMS)Y] o2 WA F8
L7t =2 Ao ATk AW 2006)0] AR Foidst
M, FoEae o A FE7F B Aoz yehdt e A
FATrol ostd A, A3} oMUY AR WA FoE7F U
(Fulk, Schmitz & Steinfield, 1990; Trevino, Lengel & Daft, 1987).

Aelstd wiA FoE o]BE FX A AEY dEU= dnp 3
ataL A&t wIAAE dEste=A 7 o] wite] 450w =

& 28 $ oz FA A

o= AR ox=F Ags] A= Wi Ayl dol Tt

o

¢

=
o
_‘
%0,
i_‘
o
Oft
=
re
2
a2
a\)
>
il
D)
re
»
AN
>
1%

ol



FHe wAVE He vbE AASFE o IT7]E 98] wilE AFUAelA

AT Sr], e, 2007). =3 9

‘FH-SH(rich) wl A ol o 3l A
E’jy

g 22 W 49 ARAEo

2010).

2t A = gewo] »gla HAAd o] gt ‘dlekst(lean) W A £

A AFstoks Bk AATHERE,

r
r
Jw

2. A8H JF ol &

A2A GgolEel AbslA A WA A4 L91e el el

A =4 S Ay A vhygA diglele AAE =AAE X
gt goJst 4= Adrh(Daft & Lengel, 1986).
2 AF3] A o & (Social Influence) ©] &2 A W ufj a2 &-&of that A

o= A QA AEe AS|Hor FAEHZITE B o th(Fulk,
Schmitz & Steinfield, 1990). 7}& "l A & 2 % (richness)$} 22 57 9]
A g2 AAFEY HE, AH, g g o= dr JIgFS v

Fe) goletn Zbgsh Ao AREQ uA FLE} A9l

N
.

o,
o,
1>
i)
o
12
ftlo
iin
o
_0|L
rlr
EL
W
Lo
lied
4z
M
jliea
RE
o,
&
=
2
ol
fo
k1
o,
r o
1>

& Jfelutt th2rhE F4 ol ti(Schmitz & Fulk, 1991).

AE A ek ol ®e A A A4} o] wiRle]
= e oAl Agelt 24T BE 5 AEA B4 gl o
Zihs Ao th(Fulk et al, 1987). 2a]x ALE 2 @3 o] 29 714 2 7]

o(|
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of= o] 7HA A A A4ES T3 WA F8E oS A st
At AHolth(Kinney & Watson, 1992; Kinney & Dennis, 1994;
Valacich, Men necke, Wachter, & Wheeler, 1994; Suh, 1999). o714 &
ek A g A = AR A S el gkl wet wiA FerTt v
2A A EJ =l FFS A= A A gclEo]l 22 Wl A el
7HA GEs WA Aot (A=, oldqt, AZAF, 1999).

WA FLEE AT dF %7 dAyES A A AR (social

’

fo
off
=2

s F A EH o' et ARSI A ARGl w8
AL FE A FLEE =vha 89 tHGay, Lentini, & Sturgill, 1996;
Chalupa & Harris, 1998). L&} AFS] A Az wjAl 4 &g o] w
U Al S o] &t T84 SAY F Advks FEol AVIEHEA b
o] ATEL(Biocea, et al., 2003; Nowak, 2001; Hwang, 2006; 33}

2007) v A < AA S-S Achs Md e, AR AAtE

presence)16)

pA

o{u
mlru

-+
%0,
rlr
=)
__)‘4_111
lo,
ot
o
[
i
olr
L)
o
)
QL
rr
Y,

(Daft & Lengel, 1986)¢!
A ARS] A A A Ftolgk wiziEl AFU Al Aol A AFY Al

AR el tia =7 = A AR ORA T dvtar =7

6) AH3A AL AFUA A A o] gol Z-gsh= AT Wl FoAS AxsHA
AANE N2 AFUA A oA 3ha} o] 99 {arEC] FeAEo] FA Fe3)
I dTE A F, ujA oA ARUA oA At MR AR vhiA digtske A
FAteA e AL Ao ¢ JrHFEE, AL, wAol, 2008). Bl L7Fet A g
L W (Biocca, Harms & Burgoon, 2003) AMEAH Az zre] ekl 7+ AZEEA 34
3 AdS Agshs Jdelgty Avlst e 2u(Walther, 1995) & thel wiA|Eo] W@
(face to face) AFUA 1A 717k ABH S A FsA Eatrgte 229l F7hllA Az
o &A AFUAAG A7 FYL FALA fad J3g Mgy FAsA
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ALE] A @ o] Bl mEW A A AAZS Tagh wA 49 82l
‘AU A el Bl AA= okl 9l
gotol Aol AFuAeld i A= AR TuA diststs AA
] AR = AR'E v dth(Rice, 1993). FHl2=9} t]E(Lombard,
Ditton, 1997) th&kst A7 dS AHstdA, A4 FJE v

rr

g Ee AR ol

A vty 7hFslsE 7o) kA (perceptual illusion of nonmediation)’

oleta AAEATE 714 AHEG Fe AR AA BAE A7 #

B ol AL A oE kel 747, A, @ A AA L A%
QNS olmsted, Ww A BE Bol@ Aol oataE B
& ojAle] EAE ARHAL A9sA B A WAt EAHA go

Eo} g g2~ a8 A8 2~ E(Short, Williams & Christie, 1976)+
AEH Adgrel sl AgRhde AAR s ww dske} vt
B osle AR ARYAEE el thate] FA Zole] wel o2
ol st e ARUACES el 4

l_Q_Q. {SH éé}gg%

g3 QR B4e YA uep Aesn
SHFATHAIA %, 2005).
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FHAQ0100 24 ) wow Aol ARUAA Seo] gt =
A gle] Aaztel AH8A ARzl vial A4 &3E Adrka F

sga Abe A AAgol e MALFE S HAeA AL 5 9

_1

cvz 2A y ARUAA Az AuE 5ol wopAA Hul, T
AT BB P AFH AAg] B AT FH ARYAIA

& WEAHA o7l S B AN 2%

-4
=
30
2
ofy
fo
r
fo
r o
)
_>‘_~L
~N
M
o
L)
=
ok
N

°,
*

(o
FE
fol
)
S
S
-
>

>

2~ A8 2~ ¥ (Short, Williams, Christie, 1976)= JAAE el 2} ol A
A7 EA oIy HE, ApAl 22 Hdo A WAIAE drpyt & e
T A=kl whet ARS A AAjzhe] o] debxithal KBkt oo W&
o, A AFgyAolde] 7MY w2 o A

TFMAZY e e, S WA 7R vb2 el ARS A At

AlzsA A,

rlo
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<I¥ 4> ddE AFUANAFH dHACMCID) AFYA A v A <]

A7 =419

2719 A A AR A BE)l wiA] F Q8 % (media richness
theory) A Hls=gh Wete A mj A uict A g ebe= AFS] A A A|zke] thE
i Ao o] FEAEe FHol FEFS MIT EAHDaft &
Lengel, 1986). x| T8 % 7|9t AFE2 FAALEC] WHUHo| Y #
AASIAR ALE A AAzro]l woha A= wiAlE HdEsks w0
o] - A A A Azto] vrol 4 f gk gy Aoldo] A
g A AFUANA &5 T8 =3 wjA R HF
Ao, A3}, FEal, oM Yo =M= A A AAjghe] Fwr) vropxl

o3 FAekAh(R @, 2002; Rice, 1993).

17) CMC(computer-mediated communication) 2= £ol& RE
=)
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=
Nz WA e SowAe] AsH AgRe WA A
AstzA AgAA AAEE Aol AR, AZ4E S AAGE v
AgHET A E B Fa SR FRH oz A7e Rol7e,
P TRE bl gl Aold. dE o} YL osE 24

FOAS e B, S4Bl Hs AEIA AAle] vt 3

ggozH 84T 71 &H S0 Aokl Hol AFHew 247
weln 97 el A AW Ao FAsF F& ATAHE B F7)

= el

<E 2> WA FLE o|&F AFH FF ol &9 WA &4 H A

il 2Q% 0l ANEH Fatol2
U /ALR IO OI5H0 | F2R/ERIC B, B,
OHA =4 PIXE = Ues WM s SOl 2ol &S
=c|d £4d ghs 2l
A 89 S3 A2 S0l OE S, M S Eltes

; ol 42 # 2xo |ARIAE, WHBE, dHS
WA Ae pim | 2R A1 A 549 0 oI5 eats Bre Aex
Hedol OE 04 A

19) &4 ARFAYAATL d+A=5, 2008,
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AR A4

’ O

F 4 9 th(Davis, 1989).

714829 (TAM : Technology Acceptance Model)

3. 7leTE&Ed

A7F gl =l

ol

=24 7

:ll

il

X

)

]

F o]

ksl
pul

171 4

S

=
=

Jo

3

=

=

]

% 2 H(Davis, 1989; Davis, Bagozzi, & Warshaw, 1989).

o] 7kA|aL

=13
=

el

g2 tH(Davis et al., 1989).

d = dlo]H] ~(Fred D. Davis)7} & 470

A

A ANgoER WAl Ae sl o

Jht

]

o

el

L

7
koA %1, 2005). 1989

=
=

o
XO
o
7K
0
]
ol

el

=43 A}

9]

A

b o]l vy

o
pil

A

3]

A

sk, 2011)

S

shel w24 e

S

o, H&4d, 2
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=
o

boAdd A A= wiAle] A

i Skoh(E

u
gl o] B] 2~ (Davis, 1989)+ 7|&54rdS &

0

AA]
ks

=
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ol

ot

p=2
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]
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g3to] FAAQA FHYE S Fo] dupitFE FH 7)ol

sy

2 , AA WA A o] & 9ol TAA FEgS R
tba F43 At (Davis & Venkatesh 1996). FE3F d] o] B] 2~ (Davis, 1989)
goldo] ujA Mely} #EE © =(Attitude towards use)oll 8.3
FEFES VA ol = AA wjA] A Abge] AdHE P o
Z](Behavioral Intention)oll &< wzxchal 574313
+58 (201D wiAl golide] “AREAIE AEE miAlE A o] &
T Ae FHH VW S ‘5 viA dEd &8o] Jhde] o]

A7 & Aclehs FHAQ Weoleha 2lshglth

(immediacy) 9 & 1 &atd =t 7tk Aztoly Add Fas
o7 glel AT W Bed WAAES FolakA ml SAel Hishe]
aASAT SRS e Aol Fte e H4e ArsAges
W RS FaAA, AR o A4S AT T

HFEF(2008)= Gl FARR idoR fole e skl

b

o
ﬂ.l

_.\L
k1
N
122
42
By
§2
o
N
N
olr
ox

+ 9= 75 A (portability) ¥ &4 &7+
1 AAA (ubiquity)el et SWES EF X3t Aolth. 7H)stebet
2 @<= (Kakihara & Sorenson, 2001)2 ‘o] 54’ @3] ‘o] o] o
5 A& (interaction) o] gh= Bt} G745 dol A nietr i 53] &3¢
A ol s AA olFAd JIES TAHCE =oE AYs/E HATh

E g H] =(Trevino, 1992)&= AF-&AFE0] ufA]e Q@ o] & FFS &3t



1>
o
Hi

o
S
X
=
‘>|~l_ll
=)\
Anj
)
rlo
of
12
=2
>
=)
24

[t

Fohe) s oh WEQ004) L ol 4'e] 24 v el WA Aol §oln
F QTS WAL WA ol EASAA BERFL FATGT By 74
4 2 uAE B A=E gAsA s adeldn aAskdt

(Koufaris & Hampton, 2004).

Eal
=]
H
oSt
o

QIR 80/

<2 5> HojHl 29 Va8 220

glolu] 2= (Davis, 1989)& 7|&F& 29 F3alo] vja] 49 F Hx

NEo AXNE FEA NS AGFAT o714 §EHE “EAS )

- RSN

20) 2. Wang, Lin, & Luan(2006).
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A Aele] ALg 7t

o

=

1] “F84

uf] %

ke
T

etk 2874(2002)

)

o

3t

S|
ax

&l

ojm 2

AN FA =<}

ox

AAE A 7]

o 4 €]

=z 1
T

A

o] 7]

& ejmjste 749

o] Al
v =

AR B3k, A el et

NP

el
;OO
ase]
o
N

0

0 Q143 Aele] 7

i

s o)

ATl 9

E e

h:7].

o]
AT

)

o] 7]%54 2 A(TAM) A

=
N

14, 2011). A 7]

S

2

’

28

I,

Tol M= GAA A

i)
4o
4

—

0

b b

o

olo

Z}
2

0|

0

g
I

%
o)
ol
ity

!

of o

do

H& 5%, 2004; Porter & Donthu, 2006; Shin,

2009a; Taylor & Todd, 1995). A A2 H| &2 2 H % o2 ujA|

19 fg4ol A

L )z
ERE!

(2006)

=

A ole}

=
¢}

B
el
R
d

o
;OO

= wiA Az A o

0

X
s
~I

J

1

A gl

s Aol (access

e

-
1

B¢ E=3F(Porter & Donthu, 2006)
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barrier)®] o= Q14 ska vl G B kol AtA FEH oLt &
ol gol tist AAH X7} wohw wiA e ool $H g m

]_
i FAskdth W, §5520009 AFelAE wA dEel 948

.
A4 GFL A Fentn FFa £5201D9 FE o)
A AAH vl o g

J—:TL
WA wel 247 g 4 dvkal Bokt

Ay Al Aol & A olgtal Fst= A7 s e 24 W A
FuAleld mA] A =

(Taylor & Todd, 1995).

Wl =1 I (Mintzberg, 1973)+= Z24 Ul &g x50l atF e 75%
ArdAelds #de P& vk FAAT 50%= 77 AT
YAlol S FallA, 25% = A AryAelds EA dthe= Aolnt
(Rice and Shook, 1990). =4 U @2 gFEo] #AFyAel el o=
of 7] Wl AFrUAldS A U viA HEe 53] ¢

Qa3lttar 8 4= 9l om(Carlson & Davis, 1998), thel wiA| S o]j@ A ¢l

il

of

—
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X
§2
rlo
o2
ot
o
A
)
i
i,
rlr
P

(o]

TR A E, o) @F, A5, 1999).
24 1) o2 WA Ade] dFade AN deld d2A 24 U A
B HAee Ao WA FLA AFS mAHTH(HLn, uEd

o o= ’

2007). vk =4 o il AFryAelAd wiA A7 (Daft & Trevino,
1987; McGrath & Hollingshead, 1993)E-& AAA o]} 2} &84l o 7]
A= el AES] SHA FEFS Waled AAE AFAAR v A <
7w £ Ard vnA 2AF4LEY] wA A H A9 7
d(variability) S A2 Fol A= vt b3S ol ghrp(-21],

2005).
L AFUANA BA e WA A

AryAeld #AT AFUAelAde] o e AFuAeld 4
o AAAES o] FAA FHA BAR AATY g oR Aoy
T AT R 2001).

AeAel ostd =4 f 49 #AES 95
tdstel ol wjA FoE7F =2 Uil WAE FE AdYsts A el
WA % A tH(Sheer and Chen, 2004). &= T2 AFoA= 58 5 2 U

=S

T A BAA T il miAEe] A, &8 AAT =4

AAQ PANAE T2 wA S va WY ARl e A5 w7}
mobtha SUH( %8, udE, 2ydAl, 2006). o= AUl hol A
Aee ARYAolA e srobelis Aol o Bl He Loe
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stekRTr of9A Wel=rhrl ¥ 8% ¢ e Aotk ew,
2005).

22 U AFryAld dAE FIEE EF7etH 724 AFrYA A
(vertical communication) ¥} T34 7154 7 o] A (horizontal
communication) &2 i F Qi A FH AFYANAL 32 AR
YA o] A (downward communication)¥} &4 AFU A o] A (upward

communication) &2 Yx 4 ATH(Daft, 2014). 3t34 AFY A ol AH

-
AN B Qoze ARUAclAoR, F2 24 U FAst Hat
Aol A s ANGn YA Agste] Au, UE, BF 5L T
sh= dgoleba % 4 glTHEAEA, 2006). W AR ARUA AL
274 W P U A AR ARUACIHOR, RAY % HY
of H3 WEES miele] AR, AF 5& FHAE FAolgn B 5

¥
=
rb

N
[\
(@)
—
x
X
A
eyl
i
)
o,
r>~
rlo
BN
»
2
>
offt
off
rot
N

o
il
N

=
N

x|
°
N
~

.|
L
2
=)
ld
Ho
ot
(14
fru
-
X,
10,
lo
=
i
%,

uj
=
,

F ARATE AHEY, FFA AT AoldY B SAIMAL W
L&A Ay Aol del A Hls A
S ATHEEA, W72, 2004).

T 34T e E 5 SNS il wiAl= A Al o] A vk =L v
A Fame sAdeR 7]Ee] 22 U gl vwiAle] HlEE A SHS

w24 U 4gH T g ATUAIA BANN £EH
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, 2018).
SNS il wjA 7} =4 U AFYA ]

LT

A (2014)9F 4= 41(2014)

A el A

o

R

3}
=

2]

A sromm 22y

3|

olsp 295 ol

o

I
3
gl

]_

A

G
el

I

o

]

Gl

~

s
T Y

22 W il A= Zgo] 7}

R4

sl
o)
oF

°

=

=

d 2] v

A

piug

APATe] o

=1

.

AU Al A

at

2| &
a5

R
Ehee] @Al A

o] A

=

1

|

-

=

2 27 Gelol A ARUAA wAF WAA A

7HA
71Ty Aol Aol wt
}

o
pad

43 Aeje] glof ARUANA BA 42 Jge o

(2013)9] AZAatel = FAAS viA|

SRES RN

il

X

—

Nd
)
il

o)
Hel

=]
AL
|

ZF A

AR B el

=
3

e A

[e)

Fol Sluh(ui =zl gk, 2003; < EfAd, 1997).

9

A e 24 U AR A4
— 44 —

h g

2007). =2 Wl AFYA <]



th shAIRE e Age2 2AA AAE T diQl wiAlel &F ARy
Aol em & A zo] FAstL A Zsl=t o ARSI AAA A4S A
Zota Atk S =4 ul g wjAe] AEel M= Ay Aeld dA
S53 Aea Aol A= Aotk (Sheer and Chen, 2004)
z2 ol A o] fiAIek A floll whel WA A o] 2ol 7t FA S THA S
Fo Ag50] A= =9 7158 (Hinds & Kiesler, 1995)9] 7
AdAYo] 7lEatso] BHeArErnt 2o 54 F34 AxuAoll
= O Bo] stur Hste} ojmdS ¥ ®ol AHEE Folgt= M-S Al
A ATE FHEAT §F FAke] ofg] R dE A} VeAES
dow s, o A9 Ayl A(GH A AryAeld)d o
© 50% ol/dol A3tE ol &3t
A oWlds, dEAE 53] nodAES FAWA 52 A
AE Adadvhes As 2Aasdv (7120, 2005).
zZ o8] BAS 72 T A AAE AAAT E HE ATolA
d

°

o

R HEA AR 7Es AHEE W= Vs

ke ATAIE AATHEA, W15, 2004, F FHA T 6
4 ARUACIE FReI A FAkske] BA} BelHA FS BAA

A A S Wol dEEith

¢

Ealt

[

2}-2 3 714 2] (Sproull & Kiesler, 1986)= Z A oA AFE-EH+= g%
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Aol Aol ofm @ FFL A=A U AreAe A,
24 ) BAH BAE B2HAA §Ho2A AFUANME Fod B
Aolg} Aaets] wAFElolol @rh. adH ~zalgn s)aee] ATl
A BAE BA, E A 0 9AY A9 Fe 2541 FA SolA]

oM dE F FzAE Ay, FAYLLE AUl el el A
33k o143 Pddo] oy L Aow =yttt FEgopst Ayt dAG
Aol FAR el Ao A A el < S RHE Blojdow
Aall Hrp gt Axylelal Fdol EAs= & wgA Sl A

A E (Walther, 1995)= el AwFyAleld wiA7F 2t AL#9 71E4
548 o) gegy 2358 W AFYAeld B A0 oA}
2go] ZhssteE gl wiAE sto]l¥ ¥ 2~ (hyper personal)stthal
ekt 1e FAR SHET drebt AA] AFol s dA o F

g wAE FAAAE A s Y AdE &

o
A FFe AE & dud Bo 23420 AxuAelAd

B oA4s 224 ) AFYAA BA 58 Athutel x99t X u}
2 AL A Ago] ZolE JtA2thE AS HARZ o (Hinds &
Kiesler, 1995). 18] 3L thZ E(Daft, 2014)7} Aetst =2 W 7 F A o]
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L5 YA ARUAN A #A)T B

btAbokel #A) 29 n

S

..
%9

7 U A o] A

A wE
o] #A) Al 7HA]

A

s}

i
Ho

e

(

AR 7 o] 4

37

oz

o~
T

3|
ZS|

R

g Ay Aold #AZE v A

o] ¥

ko3
T

z:;l_

T

o=

|

Q
a

3|
“

1o},

A Ay R

WA A

=
h -

2. 4Fe HF w

ol

%

o)

T A (Dennis & Kinney, 1998).

SRS R

ki3

b1 9

6§ >

olme, WA AT

alo

ol

)

o A o] Fo1~

1 ujf A

e}
L

=

B

nl, 2005).

Qo] 4AL ool wA Aele] Bk Ao o] )

S R EEREEE)
o2 YEZE(1986)9F W1~

&Foll A

Arkelm g, AAE, 2010). ©l

=
i

)

o

THDennis et al., 2008).

o)A A

=
R

D 459 Bzl w
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‘o RS F99 YEENOR QURFY F AL U= o
2 Aolg 4 A (P. Perrow, 1967).

TU3 A E AEsr| e

ol AR wep defA o m miAE s th(Eveland, 2003). ©]&=
Qwe] ezt o] we Al Adets wjAe] we g2 uEelq
UHCao et al, 2012). ol& &°] 7l 5 & &t tiQl wiAl S A5 A
Eole Aol 18R &2 AYEg iAol =oe= ATV Al a(o]
o1, 2016) A oA ol AHgE APHor Falet 4

2bAdol At E A7 A3 % JdAtH(Jackson, Dawson, Wilson,

—

o o} FFul A F wj A 124 ZHoA wjA FQ w7 B xbo] s}
AT AR YEPEAIT AA ZF wjA AE o]$eo] AFY
s QT E AFA Abolef o] AL gl AR
stATHEA =, o]t A2+, 1999).

AV Al Aol Bk Aol A 5o AL T aHA}

Aol A Fre] Ak ol 24 ] 4TE AnHo FAs &

a, AfryAeld aaE FEAE e AR Bl 713 E AlE
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AT Ao #et Ay AFAA] AFo] & (Simon)2 JAFA A o] of Fof
wel A gEe vAEA gFE EF3HUTHH. A. Simon, 1960).
z

4
= BEAs Biete 258 Bol doslE JRUAFE nTRY
=

_,d
re

T2 B Taylor, S., 1995). L &0 JFEA4 7 A6 o
T2 e 2 A(Daft & Lengel, 1986)2] A H 2] #H o] E3HAA
5 29 9o 2~ (McGrath, 1984)9) g3 o) &Ado 7]t

S F dFY BH7F AATHAA A, 2005). ol 0]4-9-(2016)E ¢

o AAs edAN B, deda 2475 ada 2ega

O

¢

b=l =, 2011). # Z%-(Perrow)= 59 54 o
&S HeA717] S8 =7u 7IAIEA Y] Ees BHAY BE ER
o]l 1 tidEel i el dste BE &’ o R Aol =d(P.
Perrow, 1967) X582 459 +3 5 A4 F U= dS5shA & 4
ol W% & gdAS orgt 959 EeAS 5 9 ddg
RS Aol tdeta AsH e ol Exlcte A s

2 AdFY ofMF, =5, =dAY ARE ondtt(Daft & Lengel,
1986).

e A4 g#a EdH =(Daft, Lengel, and Trevino, 1987)°l ¢
tH g REAo] =2 Ag wAAEC =2 A, S Az W
A wj A7 DS, A BEA o] B Agoll= Bl EAIA A
ol wAu A, & oMUy FA ¢ wjA7} A Z A H(Daft, Lengel,

and Trevino, 1987).2D) f4F-2] RE A o] =& o= FTH3 vl A (rich

SJulags) YA YRRE e & g 9F BE4e] ve 4Tt
A wrks HEA A, FEOA Reke B4R A5,
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media)ol &3] AR 275 FHAAF s, oY R g7 A
Bo] A=, miA ] FRAFol AFT wel o EHde] SdETE A
o7 A FoX o2 wEW ZZHq M JdFESF e A=
ol Aol AE el ujA 59

= Ao]th(Daft and Lengel, 1986).

Ao Ao wE = TE wiA AdEel g Aol s Aes F
wAME Ao A F= A FREe AR A AAFo] =2 W
I Azt wf A 7F AREHNL A FE T ASEF
A7 F2= AREEA oW Y I S gFRe =4

Qs W A RE AL BnE AEHAT 3 R 2L

(

e
s 443 P W gaE 5o

2540l & ATE 9T gt A Farst Ee A} we
deu ek wME Qs AREel felsel(olsd, o9

22 e wAlRYg AHYE molm=dx FEletdvh(Daft & Lengel,
L T

ouiAY AF-= AR AFL Ot FAARE SR A AEsla, FARE v

& 2] 52| Al (mental model) & @A sHAY ‘Q-EFQ A& Jrte 44

AFAL theFst ARE dAEsta vk 28] 8] A diste] A

Z4aha #as —’F AE FHA AlZre] Hogto g FAWA R} vl FA A7} HEHTE
=)
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Qo 4Ae FROA o B dde Agste e Fa

5l @907 283 tH(McGrath & Hollingshead, 1993; A2 <= 1998).

2) Ao & e wiA AlE

d T otu=E SAI JF Fadd s
‘T dFEol 2= dFH 9 J ¥ (Hackman & Oldham, 1975) 52 7l
dol =& U JFF F3t7] Sl o Al A &t AEE 9

mgtkal & 9 A tH(Bock, 2010). HE o] Mol ExA Fet= &

i
1
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02,
fols
o
g
ox
rlo
i
-
m

S

Ao olEA 0] e T AL el EAAN AFES Fy=
Aol AA Aol AT FoojEgo] =2 A e 78U E Y BE =9
o uky 7] wiitel LI FHol vl¢ FastH FAHAUE el AR

o} Aol A&H oz FfHE F A= FAAC] S WA

2
)
©
fols

A o7 o]Fo]xlok dt}(Campion et al., 1996).

7H JFY AT oEAe] =2 gddA A= AR 2 AA T oY
oh, AEatel AR R iAol thgt o] i S =ofetal AAAIA YTt
v 24 g ARYAelAd Fas AR FAAES HE v
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soEAo] BoldFE AAeEN AT WAA 5 EAuA oA HE

0?

Py pAde A e fe] gZe] m don wi
Atke AL 7443 HEveland, 2003). ololl wel T E9} @A (Daft &
Lengel, 1986)2] ¢ =

B4 BER YR(REA) § P AAZ FEE F A A o

23AdE Vleoer 459 A4

I

3. AFYACA #A R JF A wE YA A9

AL1(2005)= £2 W el AFyAelAd wiAll Wi ASAHFE
A

Ba 0 b9 BrEe A ANRAY GRYA] FEEHY

W fAE A el AeHAT A PR Wi o]u ol
O AEEgAT 24 Ul A9 astel we wA Ao 3 A9t

_52_



jom, {97k e Argrse o)

Hego

35 Wol

%

d

A Fo)

o)
A

T
7

o}
N

2]

A
i

)

il
|

—_
o

ol

i

22 W A 9o MstrE =24 of il wiAl A

WA el glo]

g

Bol 749

o

= HojF9)

ojn

&

Np

el

w

!

T
o

el

3o A 9] kol oh 4

=0

=]

o

}-

AO

R

YA o]
} 1 tH(Christie and Holloway, 1975; Donabedian

5

=
T

A 71

71 %l

Hejs

=
=

th ol uff A

A 18

] SNS "4 &

= =
= ©°

et al,, 1998; A 2], 2004; Sheer and Chen, 2004).

A

RO EEEE

@

HAR} Z

h=Se})
= =

oA T4 9

o

R

A

of wekA Rk oloji}A]

. ggol 24 Ul AFUA A

o

1ol th( Q53 2], 2006).

279 27 v hjel iAo

)
w

TR

1 Alle] oAl A 4

2 7449

o

_53_



o]
AR

A el

19] v

-
RS

[e)

74

=

=

sk, 2002).

S

F w7

[e}
, 23 A 20065 7+

upg 8

oA AfH Al A
o], 2013). ¢k

2%,

WA Q

N

ﬁo
B

a3 o) A7}

ro] ol %ol gtk Eu

el viAIEe] 7HA

ol

]

A e8] 2lel, tiel Aol

<]

H

X =z}

=

o

fLN

o]

=
=

]

e 2

1

E™ A=

e

<)

s} o}

2 47t

A]
=y

o

=

1

2
R4

}

3
pul

7

ol

Njo
Do
o

%0

A

Ak 4

oy

o

tHel wiAle] Aol glojM = A5t o]

T

2Rk

T

EEE)
}\E]_
S

BelAe] A 9o} 9170 we

3

o

=

=

2004;

w7 %,
bol v el 4

<]

-

ol o] thel viAl Adeel &

_54_

]

4] . =(Jones, Saunders, McLeod, 1989)
\
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Q BANAE AEsGom, 3B ARUANAE F2 = nB
A5 AL3)A AAlgre] e oY Bo] AWAE Azt

HE =EWs Aok = 5 ool 22 skej el AbEol Al
=

%
se AE dugon ge] BEgel /b Fe JRE AY

gZlo] ~ 2} % (Rice & Shook, 1990)2 4F2] HF(job category), %2
oMol Aot 1 xl(level) 2o wiA AdeEle] A (pattern) Akele] ¥
Aol tia] vjA] defo]2oriy =Ed 7MEES HEE 30tk W

o, HatmiAE dor 3 AF=9 e £4 A3, w4 AdE
o] g=A Apol= A A 9ek f A (leveDoll B3] =A A

i

[*3

r

Hol g WAUWAL A7) Mol A AAH FF] BAAN, $7
Aol o io] gFel MFo Aol el Kol wet viA A7 A
of thEA tehdid WA FLE o2 mdli de), AAAZ $7

AU A= AT () EY B J5FE ¢ 8ol sl

Mg SAAASUROIL Wol At 9l

32 o

Tetal FREA KT o

Z+= 3 dlo]H] A~ = (Calson & Davis, 1998) =2 W] A9 #e] 2H(t] @)

s Fa A A WA AT AEse A 24 ) 31
o) Herg el 74 wUAs}F A Feladdon Felnd AR, Ul
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beach 2t ARl A5 Y 8AZHE 2093F Basto]
51479 YRS BT 1 F PEAL 135709 FFel e 2
HE At AR WA, ARUAE HAES welste] A
BEAL AN E At 2 el A Aoyl uhet oW WA S A}

g3kol A LERGETb BE AHHE AAstG an AR
Wg2 WEEA sl whAl Aee] E ol WFEE rich

A2, A9 B AT Hola AL foldE Tad 1Y

r

Zlgow wAE deEsts AFe B 3 B B 4 A0l

SoAY FREG A8 H A 5L FW A AN EOR U
2 Auste A9 Rt 5 A9 BARES oA A4 deo] 1
S A vAE A7) AGH Gl wa $4 ARHow A4
B, F7 B AR S E A4 ohE Algel i el AgH &

i

dA g ste] MiAlE AdEedvhs Aotk (21, 2005)

Pod AUFLT Rl

249 94 ARAZLT N33 Az o84 3

2 A4 94 Rey s = g ) - HORN
=) - 49

RTINSt VRIS SR B
-, #4

<3dE 6> 27 A ¥4, WA 4™ e #A22)

22) 4. Rice, R. E. & Shook, D. E. (1990) “Relationships of job categories and
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oy gt ztol&= AeldEl At FAYAETEH FA 0 YA AlgE

of ol=7|7tA e AxyAeldel tig FolE Aol = F Uvk

(Calson & Davis, 1998). & dolA AF3k gho] =9t % (Rice & Shook,

1990)¢] Aol = Eodh gdFete AAY A Fe=rF =2 WAV

Zol= AL ofYetes AS Wil Aol s} A& dolH]~(Calson &

Davis, 1998)2] A= S5 ol7k ¢ 54, 4% EsAd%
A

ﬂ
AR el 22 AguAlelAd BAk A AR wjA Q143 dE
t}

sho] Be ShAEo] BAS AL e v 83 o RN 1
o Bge e A FEagel o271 AH Bad ATE Rdste] gt

(Calson & Davis, 1998). 3] Aj 2L wjA| ¢} 7]go] WHela, o]E50] %
Aol =AHEA A ze AFYAClA s Aol 27 7y Aol
Felol mA= Gl #F A5 ol o]FojHom o= A M
(media choice)o]#}:= 3t AFZFE o] Fo] grh(shg, 2002).
ek 24 o giel s Ao @k Ao A AFYA A BAAE A
A e Ao me ujA A

AT AR 24 U AFUANA BA JFAe) As4ee OE
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organizational levels of use of communication channels, including electronic mail: A
meta analysis,”
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ATEA ZolA= G Aol viA deo] oW FEgFs m A=A
ol 1} gk AP Aol st FAYLS w A gl WAE
Aest7|Bos (5o Ao wet dFHom wiHE MdEEad
(Eveland, 2003). < =4 U] tjQl wjx] Hd
AL Fa8s Aot 3 vl 2AFAHALES A5 HA
el mAES fdetA AR or AgeE AoR WAl EFF,
2005, #H->1], 2006). °ol& & HFFF 1o mE st A9
Ao wet th27] "ol Atk Cao et al., 2012).

oW gL 1A=}

ATEA 4 22 W FHA el WA Agol ARFUAA
#7 B Qe 4A 5 @ % wcle] oy NS Ao

gy AFUAolA AAe AFAHA I HEFTE S A H o] ufA
Aefo] ot F&FS v A=A &4, St A}t st Aol o5
W 730 glo]H] ~(Calson & Davis, 1998)+= 7449 ¥4 243 43}

ol = AFUAleld #AS A §A7F wiAl Ao AAA 89l
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H 2 ARAG & e 224 AofskAvh(- A, 2000; w1, 2001)
EoAol =2 o 24 Wl ZAFuAold el g 2%
Rogod w'm =aA Aot dvh(dd S, 2002 Wi, 2001).
SRS Ao AxyAelAal BASk 27HA FA g ael A
7HE A5 ARgske ti/l Ay Aol wiAl & S surt 28 VR
Alete s st A Eg viAl S Avkd Ab5 AFE-sk=7hell thel - 2}
ARG (5RD)FE A Y] AME Al w17 9] HAE 53 A=

gl SHRES starh
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AN

N

4) wiA A A

FAde WA ANT BAE gAA WA ELE, AHH AL, F
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‘AF9 284S FHAA Fe772 AT Av F AT A5
oA miA FL%E 147 = (Cronbach’s a=0.804), AF3]% A A7+ 1470

2 (Cronbach’s a=0.863), &4 147 &% (Cronbach’s a=0.855) =%
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obel <E 14>E ARUAIA A 2 4T AAAFRIA)
£ i e JEEAREA Py @ BFAL, 13 dol 8
)2 FAT 5 Utk

T =

<E 14> AFUANA B4 R AFEF] e WAd AY9 7|<FAR

AHF4Y WA A8 FTFH(EEHA)
AT  aa | o w0 | A | A | o
@A A=) T g | 2% | o4 | o5 | 29 | B
(N303) = = N PP
e | B 398 [ 313 [ 333 [ 27 [ 346 | 1 | a1
0w Q1% | (1.068) | (1.220) | (1.006) | (1.088) | (1.058) | (1.062) | (1.385)
oo | EE | 405 | 314 | 346 | 257 | 319 | 168 | 2%
Q5 | (936) | (1.198) | (1.039) | (1.018) | (1.152) | (1.043) | (1.347)
caape | B | 319 | 320 | 342 | 299 | 397 | 18 | 33
AT A01D | 21D | (1042) | (L170) | (1034) | (1L142) | 1.341)
o | EE | 394 | 330 | 381 | 272 | 346 | 188 | 328
3 | (904) | (1.225) | (845) | (1.078) | (1.221) | (1.042) | (1.305)
o oo | 347 | 302 | 355 | 318 | 38 | 181 | 306
O;‘jjj A | (1.060) | (1.274) | (.929) | (1.085) | (1.103) | (1.132) | (1.488)
N | EE | 408 | 303 | 377 | 280 | 349 | 182 | 207
g | (941) | (1.214) | (.932) | (1.081) | (1.192) | (1.066) | (1.486)
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B oAEAE mae BAMOR feusd ge oz vyt
(F[2,300]=1.38, p=.254).

Woje wAe] A AR A
+ W (F[2,300]=2.204, p=.112), 4525 dFS o so2 =4
W HF([1,300]=.624, p<.001)

2) ojmld wiA] Aol w3 AFuUAeld BA dFdAe] FzF)

(F[2,300]=.300, p=.741).

ojuld mwjAle] el AfFyAld wAL] Aolo wel EebA A &
+ WHA(F[2,300]=1.991, p=.138), A7 Rode FaFs A o= o=
= 8 % oH(F[1,3001=2.299, p<.001).
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<¥ 15> A3 Ado #A} AAY JFEEA A352E a7 HAF
A5 | Aa= gt
A <2< 4 =
W9 (L) T As | Far | P
(SS) (df)
(MS)
53}
AFYA A #A | 8507 2 4.253 2.906 .056
AFRTA w2 A3t A9 | 8366 1 4.168 4.699 .000
A5 g E 3}
ARUA A B
KB 5 A o] = A8 Ao 2.293 2 1.146 2.798 .063
2=t 122.90 300 410
BaA As v A #ate] AFUAA BAS} AFREA

,‘1:'_
01 WSlekel A Felu s Ao eyt
(F[2,300]=2.798, p<0.1). 7lE&A% <& 14>E B 599 #A4 ¢
A(@80el e A A(342) wh Ask Ao ikl

At wj A A AFuAeld BA] Aolo wet FoaF 0.1 WA
Qbell A FrefmstAl kA= Aoz yEbw o H(F[2,300]=2.906, p<0.1),
AFRTA J&S IA P Aoz = uth(F[1,300]=4.699, p<.001)
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p

=

M (F[2,300]=2.587, p<0.1), YFE5de] FFS o

(F[1,300]=1.266, p<.001).

5) A7te % WAl AEel BE ARUAIA A LA BE
48 &7}
<X 16> 71712 & A Ho #3 AAS} dFEsAHY A58 59 HAF
.] Sk o Jgﬁ
Al S z =
W (22) F | A Az | Far | P
(SS) | (dn
(MS)
Fay
AryUsAeld B4 | 17658 | 2 | 8829 | 4134 | 017
AER B WE 7710 E Mg | 5423 1 | 2712 | 1919 | .000
e
AFYA A FA
1627 2 813 | 1.971 | .141
QT EEA WE 7% Y v
o3 12380 | 300 | .413

- 110 -



(F[2,3001=1.971 p=.141).
7k 5 wiA o] MEle AFUA A A Apolo] wp dEpA=
Ao 2 e oW (F[2,300]=4.134, p<.05), 52 A7 F dFEIA
Ao wal e Wi Ao =g Yrl(F[1,300]1=1.919, p<.001). F&

oL

B8 wae) ww ARUACA BAY A¥EEH uT e Aow
Bt}

6) dale wAl Aele] wa ARUANM B ATAAY A5
A48 53

B4 A5, W uA due 93 ARUAA DAY AV RS
B AEAs ans BAM02 fovsd e Aoz et
(F[2,300]=.338 p=.713).

We)ag v AEe AR BA Aold] et depAA @
+ WHA(F[2,300]=942, p=.391), 49 A4 = IFESY IS &
= Aoz =8y H(F[1,300]=.976, p<.001)
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